
Complaints Received by Type and Source

Fiscal Year 2009-2010
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tered Total

Public 80 64 859 2,216 0 45 812 83 4,159
B&P Code 0 4 0 912 0 119 23 0 1,058
Licensee/Prof. Group 39 5 37 49 0 29 88 25 272
Government Agency 17 28 9 94 69 224 406 55 902
Misc./Anonymous 14 15 16 16 0 17 44 26 148
Totals 150 116 921 3,287 69 434 1,373 189 6,539

Fiscal Year 2008-2009
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Public 136 77 833 2,117 0 42 746 74 4,025
B&P Code 0 0 0 900 0 97 41 0 1,038
Licensee/Prof. Group 14 10 44 32 0 62 99 11 272
Government Agency 44 21 13 105 66 224 443 28 944
Misc./Anonymous 11 15 21 24 0 15 39 33 158
Totals 205 123 911 3,178 66 440 1,368 146 6,437

Fiscal Year 2007-2008
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Public 193 75 1,162 2,043 0 40 786 94 4,393
B&P Code 2 1 0 859 0 81 46 1 990
Licensee/Prof. Group 35 14 52 42 2 27 80 22 274
Government Agency 37 28 10 94 45 229 471 82 996
Misc./Anonymous 39 10 25 14 0 13 52 33 186
Totals 306 128 1,249 3,052 47 390 1,435 232 6,839



Complaints Received by Type and Source

Fiscal Year 2006-2007
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Public 205 92 1,265 1,909 1 48 833 92 4,445
B&P Code 1 4 0 963 1 40 52 0 1,061
Licensee/Prof. Group 48 16 51 84 9 19 68 32 327
Government Agency 90 37 20 108 63 276 533 58 1,185
Misc./Anonymous 52 9 32 42 0 23 50 33 241
Totals 396 158 1,368 3,106 74 406 1,536 215 7,259

Fiscal Year 2005-2006
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Public 166 132 1,464 1,887 1 41 970 127 4,788
B&P Code 0 2 0 999 1 31 51 0 1,084
Licensee/Prof. Group 34 20 62 49 21 9 148 19 362
Government Agency 68 43 27 116 61 239 532 80 1,166
Misc./Anonymous 26 25 37 39 1 19 60 56 263
Totals 294 222 1,590 3,090 85 339 1,761 282 7,663

Fiscal Year 2004-2005
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Public 151 135 1,309 1,846 1 47 1,018 94 4,601
B&P Code 1 2 3 1,060 0 24 17 0 1,107
Licensee/Prof. Group 23 13 64 37 2 9 88 20 256
Government Agency 38 50 19 155 56 295 578 75 1,266
Misc./Anonymous 28 12 30 23 0 31 113 36 273
Totals 241 212 1,425 3,121 59 406 1,814 225 7,503



Complaints Received by Type and Source

Fiscal Year 2003-2004
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Public 157 138 1,439 1,964 7 34 939 119 4,797
B&P Code 2 3 0 1,161 0 44 30 0 1,240
Licensee/Prof. Group 37 18 58 39 2 14 87 28 283
Government Agency 46 41 36 191 56 310 812 101 1,593
Misc./Anonymous 48 26 40 51 0 26 77 59 327
Totals 290 226 1,573 3,406 65 428 1,945 307 8,240

Fiscal Year 2002-2003
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tered Total

Public 243 225 1,194 4,800 6 18 1,267 79 7,832
B&P Code 0 4 1 1,284 1 32 63 0 1,385
Licensee/Prof. Group 22 27 48 50 1 11 97 39 295
Government Agency 27 64 41 288 50 360 843 64 1,737
Misc./Anonymous 36 38 33 35 0 25 97 43 307
Totals 328 358 1,317 6,457 58 446 2,367 225 11,556

Fiscal Year 2001-2002
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Public 176 266 402 4,674 0 26 1,637 95 7,276
B&P Code 2 4 0 1,338 0 44 66 0 1,454
Licensee/Prof. Group 16 30 10 51 1 7 128 21 264
Government Agency 44 88 18 557 38 179 952 120 1,996
Misc./Anonymous 30 27 9 36 0 15 77 34 228
Totals 268 415 439 6,656 39 271 2,860 270 11,218



Complaints Received by Type and Source

Fiscal Year 2000-2001
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Public 126 247 429 4,481 8 29 1,408 118 6,846
B&P Code 1 2 0 1,424 3 44 64 0 1,538
Licensee/Prof. Group 14 24 11 54 5 12 133 26 279
Government Agency 61 87 16 583 42 126 924 114 1,953
Misc./Anonymous 22 30 10 39 2 15 121 44 283
Totals 224 390 466 6,581 60 226 2,650 302 10,899

Fiscal Year 1999-2000
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Public 136 219 365 4,747 0 39 1,267 135 6,908
B&P Code 3 7 0 1,294 0 39 35 0 1,378
Licensee/Prof. Group 21 22 11 64 3 9 110 38 278
Government Agency 110 81 23 781 44 148 360 132 1,679
Misc./Anonymous 13 24 5 40 1 9 69 41 202
Totals 283 353 404 6,926 48 244 1,841 346 10,445
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